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POSITION DESCRIPTION 

JOB TITLE   National Performance Coach (x2)     

REPORTS TO   National Performance Director  

JOB LOCATIONS     

Triathlon Australia’s National Performance Centre (NPC) provides a daily training environment with face to face 

“hands on” technical coaching including SSSM support in World Best environments. The NPC’s have a strong 

emphasis and focus on U23 and JUNIOR development by ensuring talented athletes are fully prepared to meet the 

demands of future world class international competition and in turn deliver on Australia’s Winning Edge. 

Currently, Triathlon Australia has two recognised National Performance Centres. They are: 

 BRISBANE National Performance Centre (BNPC) 

The Brisbane NPC is based at the Queensland Academy of Sport (QAS), located at the Queensland Sport and 

Athletics Centre (QSAC) in Nathan, as well as utilising other local facilities as required  

 GOLD COAST National Performance Centre (GCNPC) 

The Gold Coast NPC is based at the AIS Centre of Excellence, Pizzey Park in a contemporary AIS facility shared with 

the high performance programs of Canoeing and BMX, as well as utilising facilities at Bond University.  

 

JOB PURPOSE 

 Lead the daily performance environment, technical direction and operational standards for the BNPC or GCNPC 

within the framework established through Triathlon Australia’s High Performance Plan. 

  

KEY RESPONSIBILITIES 

Daily Training | Performance Environment   

 Collaborate with the National Performance Director, National Manager, High Performance, Program Manager at 

QAS and other relevant stakeholders to establish a Performance Plan for the BNPC or GCNPC and actively 

contribute to the performance reviews and reporting requirements at a sport and system level. 

 Create a World Best daily training | performance environment in collaboration with the National Performance 

Director, National Manager, High Performance and relevant key support staff. 

 Oversee the day-to-day technical operation of the BNPC or GCNPC. 
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 Oversee the coaching of Triathlon Australia Categorised athletes based at the BNPC or GCNPC and coach “hands 

on” on a day-to-day basis.  

 Ensure that all Categorised athletes at the BNPC or GCNPC have Individual Athlete Performance Plans and 

Individual Competition Plans in accordance with the framework established by Triathlon Australia.  

 Participate in the evaluation reviews of all athletes at the BNPC or GCNPC in conjunction with the National 

Performance Director and National Manager, High Performance. 

 Work collaboratively with the BNPC or GCNPC local partners and operators to ensure there is effective 

communication and operations to all facets of the BNPC/GCNPC performance. 

 Work collaboratively with support staff and service providers to lead the effective delivery of the BNPC or GCNPC 

Resourcing Plan in accordance with the key athlete development priorities as outlined in each athlete’s IAPP. 

 Provide feedback to the National Performance Director, National Manager, High Performance and the QAS 

Program Manager through the Sports Medicine Lead and Sport Science Lead on the evaluation of service 

provision delivered to the BNPC or GCNPC. 

 Contribute and participate in both the setting and the delivering of the National Research agenda by supporting 

TA research activities. 

 

National Team 

  Undertake National Camp responsibilities and serve as a Head Coach/Coach on National Teams when appointed 

by the National Performance Director.  

 Mentor selected Coaches as identified by the National Performance Director or National Manager, High 

Performance. 

 

High Performance Programme 

 Contribute to setting the strategic and operational direction for the Triathlon Australia’s High Performance Plan. 

 When requested, provide input into appropriate forums and committees of Triathlon Australia that will enhance 

the operations of the High Performance Program. 

 Drive own Performance Development Plan, actively identifying new areas for learning and committing to a culture of 
continuous improvement, technical excellence and innovation. 

 Contribute to and| or prepare reports for the National Performance Director, National Manager, High 

Performance, the High Performance Committee, the Board of Triathlon and other relevant stakeholders  as 

required.  

 Active involvement and contribution to the QAS through attendance at meeting and coach seminars. 

 

Athlete Development/Talent Pathway 

 Strong focus on working with U23 and Junior talented athletes ensuring they have the required technical, tactical, 
physical & psychological attributes for future world class podium performances.  

 Active role in supporting, developing and delivering on the national talent pathway including the National Athlete 
Pathway Framework for High Performance (NAPF-HP) and the National Talent Academy programs.  

 Grow the BNPC or GCNPC, making relevant connections to state development programs, clubs and individual athletes 
at all levels of the talent pathway. 
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KEY INTERNAL AND EXTERNAL CONTACTS 

 

Build and foster effective partnerships with stakeholders including: 

 Triathlon Australia colleagues 

 High Performance Program Coaches and athletes 

 Support staff and service providers.  

 AIS | ASC 

 The Queensland Academy of Sport 
 

This job description is not to be regarded as exclusive or exhaustive.  It is intended as an outline indication of the areas of activity 
and will be amended in light of the changing needs of the High Performance Program and Triathlon Australia. 
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PERSON SPECIFICATION – NATIONAL PERFORMANCE COACH 

BRISBANE NATIONAL PERFORMANCE CENTRE 

GOLD COAST NATIONAL PERFORMANCE CENTRE  

 

 

QUALIFICATIONS | EXPERIENCE 

Essential Experience 

 Significant national and international experience in leading the development, implementation and delivery of coaching 
and technical guidance to a group of emerging elite athletes within the program’s daily performance and competition 
environment. 

 Proven ability to develop advanced technical skills in swim, bike, run and transitions along with demonstrated knowledge 
of teaching skill progressions across all disciplines of triathlon that exceed the demands of world class competition. 

 Exceptional analytical and problem solving skills, judgement and decision making skills and the ability to use these skills 
effectively under pressure. 

 Highly developed computer skills for communication and reporting. 

 Excellent planning, communication and organisational skills. 

 Experience and demonstrated success coaching elite athletes at the international level. 

 Experience and proven ability to successfully implement long-term athletic and personal development for Junior and 
U/23 triathletes 

 Demonstrated ability and willingness to be actively involved in state development and National Talent Pathway programs 
with proven expertise in teaching skill progression along with coach mentoring 

 Extensive experience of working directly in high performance Triathlon programs and communicating with a wide range 
of audiences including external stakeholders, parents and partner organisations.  

 Leadership and management experience with significant exposure to high performance Triathlon issues and 
solutions. 

 Knowledge of the Australian and Triathlon Australia high performance systems. 

 

Desirable Experience 

 Achievement of superior results in high performance Triathlon at National and | or World level. 

 Experience of one to one peer level coaching and understanding of coaching methodologies. 

 

Qualifications 

 National and international Triathlon coaching qualifications 

 Graduate level aptitude or Further Education qualification to degree level 

 Demonstrated knowledge of international high performance best practice, including awareness of developing trends in 
coaching technique, skill development, program growth and long-term athletic and personal development. 

 In depth understanding and application of the principles of coaching, sports science, medicine and technology and 
innovation within a high performance program within a limited resource framework;  
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HIGH PERFORMANCE BEHAVIOURS 

Team Working 

Actively participates as a member of a team to move the team toward completion of goals. 

 Facilitates goal accomplishment | makes suggestions for achieving team goals; provides necessary resources and 
removes obstacles. 

 Involves others in team decisions and values and uses individual differences and talents. 

 Shares important and relevant information with the team. 
 

Passion for Excellence 

 Strong desire to excel at whatever task is at hand, seeking to achieve world class levels of professionalism, technical 
delivery and quality standards.  

 Actively accommodates and implements change initiatives.  

 Identifies opportunities for improvement and constructively challenges traditional assumptions and methods. 
 

Coaching 

Provides timely guidance and feedback to help others strengthen specific knowledge | skill areas needed to accomplish a task or 
solve a problem. 

 Clarifies the current situation | expected behaviours, knowledge and level of proficiency. 

 Explains and demonstrates by providing instruction, positive models and opportunities for observation to help others 
develop skills. 

 Provides timely and appropriate feedback on performance and reinforcement of effort and progress. 

 Establishes good interpersonal relationships; makes people feel valued, appreciated and included. 
 

Communication 

Clearly conveys information and ideas through a variety of media to individuals and groups that engages and helps them to 
understand and retain the message. 

 Organises the communication and works to maintain engagement and attention. 

 Adjusts the communication in line with expectations of both individuals and groups  

 Checks understanding and acceptance. 

 Attends to communications from others, interpreting correctly and responding appropriately. 
 

Work Standards 

Sets high standards of performance for self and others; assuming responsibility and accountability for successfully 
completing tasks. 

 Sets standards for excellence and ensures high quality.  

 Takes responsibility and encourages others to take responsibility. 
 

Continuous Learning 

Actively identifies new areas for learning; regularly creating and taking advantage of learning opportunities; using newly gained 
knowledge and skill on the job and learning through their application. 

 Seeks and uses feedback to identify appropriate areas for learning 
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 Identifies and participates in appropriate learning activities to fulfil learning needs. 

 Applies knowledge or skill and takes risks in learning. 

 

HIGH PERFORMANCE SKILLS 

 Demonstrates great judgement and creative approaches to challenge traditional technical and training assumptions and in 
providing solutions.  

 Uses appropriate techniques and communication strategies to gain acceptance of ideas and plans 

 Ability to accurately analyse and translate performance data into meaningful program opportunities and to generate new 
ideas. 

 Sets high goals | establishes stretch goals for personal, team and program accomplishment.  

 Conveys an image that is consistent with the organisation’s values 

 Demonstrates decisiveness and action in the management of issues as they arise. 

 Effective oral and written communication skills. 
 

GENERAL 

 Travel throughout Australia and internationally will be required 

 Working with Children and Police Check will be required 

 Experience and proven capability in the holistic development of young athletes/people. 

 Operates with integrity and maintains confidentiality when dealing with sensitive information. 

 Able to create a safe, supportive environment that fosters ongoing mutual respect and trust. 

 A capacity to cooperate and work well with others in multi-facetted environment to pursue team goals, share information, 
support others, show consideration and respect for other views. 

 Comply with all policies set down by Triathlon and ensure that they are implemented as appropriate, in particular those 
policies relating to Triathlon Australia’s Anti-Doping Policy, Integrity Framework, relevant medical policies and those found 
in the employee manual. 


