
Membership Renewals and  
Automatic Renewals 
 

 

Membership Renewals and Automatic Renewals 
As part of the ActiveWorks Membership System, all memberships have an automatic renewal feature that allows 
members the option to have the system automatically renew a membership on the 1st July. Members can opt out 
of this process via their member portal. All non-automatic renewing programs (e.g. Juniors, Families, Groups) and 
members that opt out of auto renew, will need to manually renew their membership via the member portal.  
 
The following Triathlon Australia packages have the option for automatic renewal 

- Adults (Club and Non-Club) 

- Coach (Professional) (Club and Non-Club) 

- Coach (Volunteer in TA Affiliated Club) (Club and Non-Club) 

- Non-competing / Non-training (Club and Non-Club) 

- Non-competing / Non-training - Coach (Volunteer) (Club and Non-Club) 

- Non-competing / Non-training - Technical Official (Club and Non-Club) 

- Professional (Club and Non-Club) 

- Professional Athlete / Coach (Professional) (Club and Non-Club) 

The following Triathlon Australia packages do NOT have the option for automatic renewal 

- Junior 12-19 (Club and Non-Club) 

- Junior 5-11 (Club and Non-Club) 

- Junior / Coach (Volunteer in TA Affiliated Club) (Club and Non-Club) 

- ITU Junior (17-19yrs) (Club and Non-Club) 

- ITU Youth (13-16yrs) (Club and Non-Club) 

- ITU U23 (Club and Non-Club) 

- Professional Development Licence – U23 (Club and Non-Club) 

 
Members can log into their membership portal using the following link 
https://passport.active.com/oauth2/authorize?client_id=6f8f00f5-c780-4d7e-b23f-
8724f300488a&response_type=token&redirect_uri=https%3A%2F%2Fmemberportal.active.com%2F&force_redir
ect=false 

 
 
If a member wishes to opt out of Auto Renewal, the member will need to log into their membership portal and 
select ‘Turn Off Auto Renew’, which is located under the ‘Actions’ tab. 
 

https://passport.active.com/oauth2/authorize?client_id=6f8f00f5-c780-4d7e-b23f-8724f300488a&response_type=token&redirect_uri=https%3A%2F%2Fmemberportal.active.com%2F&force_redirect=false
https://passport.active.com/oauth2/authorize?client_id=6f8f00f5-c780-4d7e-b23f-8724f300488a&response_type=token&redirect_uri=https%3A%2F%2Fmemberportal.active.com%2F&force_redirect=false
https://passport.active.com/oauth2/authorize?client_id=6f8f00f5-c780-4d7e-b23f-8724f300488a&response_type=token&redirect_uri=https%3A%2F%2Fmemberportal.active.com%2F&force_redirect=false
https://passport.active.com/oauth2/authorize?client_id=6f8f00f5-c780-4d7e-b23f-8724f300488a&response_type=token&redirect_uri=https://memberportal.active.com/&force_redirect=false
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Assisting Members with Auto and Manual Renewals  
Members may approach your club to find out about the Auto and Manual Renewal process. If this occurs, please 
direct them to the Triathlon Australia Website. Listed under membership, all members will be able to access a 
FAQ sheet about the process and how it will work. If they need further assistance, direct them to contact TA or 
their STTA directly.  
 

Make a Payment Function  
This has been built to allow members to easily make a payment following a failed payment transaction. This could 
occur due to a member’s card being out of date, or with insufficient funds during the automatic renewal process 
or when transferring between membership categories/packages. 
 

Members Updating Credit Card details 
To avoid a failed payment, members can update their credit card details when they log into their membership 
portal.  

 Log into their Member Portal 

 Click on ‘Edit’ next to ‘Payment Information’  

 Select the membership tier that you wish to update the credit card for and click on ‘Update’ at the top 
right of page 

 You will then be shown the different credit cards that have been previously used, or the option to ‘use a 
new credit card’. Fill in the new details and ‘save’ 
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Failed Payment 
Upon a failed payment, the member will receive an email notifying them to log into their portal to process a 
membership payment. They should follow these steps: 

- Log into their member Portal. 

- They will see a notification of a Failed Payment under ‘View Order History’. Click on ‘View Order History’ 

to see the outstanding failed payment. 

- The member will see the memberships and the one with an outstanding balance will have ‘Pay Now’ 

option beside it. 

- Click on ‘Pay Now’ and they will be able to use an existing card or put new credit card in. 

- If the membership failed on both membership levels (TA and club), they will need to make a payment at 

each membership level 

NB: An automatic renewal tab will switch OFF if a Failed Payment occurs. This tab will need to be switched back 
ON if the member wishes to reset their automatic renewal tab 
There is a report in the system to identify members with outstanding payments called ‘Failed Payment’ report. 
This will allow administrators to follow up with members who have outstanding payments. 

- Go to the Reports tab and select the Failed Payment Report 

- Choose Start and End Date for the period that you want to search 

- Request and download the report 

- The key column to look at is Original Bill Date which is the time that the actual payment failed  

- Start and End Date pulls from the original failed payment date and whomever had a failed payment 

within date range will show up 


